
2014/15 Superintendent Evaluation Appendix 
 
Supporting Comments from the School Committee 
 
Relationship with School Committee Comments: 
 
Respondent 1 
Michael is professional with all members. He is always respectful even during heated conversations when 
clearly not everyone agrees. He informs is of happening thprugh out the district and is willing to provide 
any information when asked. 
 
Respondent 3 
I would like to see more research-based recommendations. Many recommendations are based on 
anecdotal evidence versus thorough analysis. If this is occurring now, we need to see the evidence, not 
just the outcome. 
 
Respondent 4 
Michael currently has a motivated, engaged Committee and should be using it to the district’s advantage; 
what are the new ideas of the Committee that inspire but seem impossible due to regulation? Coach 
members how to lobby to our state reps or who in the community to advocate for change. Rally the troops 
who are invested in his success. If I were currently going to talk to a Selectmen or State Representative 
about district business, I would feel like I was stepping on toes. 
 
Please see thoughts under ‘management’ for comments about budget commitments. 
 
I would like our goals to be more explicitly progressive rather than reading like we strive to be excellent at 
things that any district should.  
 
Respondent 5 
1.  I am not aware of being informed via the chair on issues that arise in the district.  I hear more about 
issues at the bus stop and attending games.  (ex.  Parking at tennis courts, bracelet student)  
2.  The superintendent and chair always have a recommendation.  They do not always have research and 
analysis.  (ex. Kindergarten, WIFI, Education Eval.)  The April 15 packet did have information that was 
directly related to questions by the school committee which was greatly appreciated.  We need more of 
this.    
3.  I am not privy to the execution of all policy issues, but sometimes it appears 
that the  superintendents interpretation of the policy does not support the intent of the school committee 
or communities. (ex DARE, HS fields)  
4.  Have not witnessed the superintendent actively seeking or accepting opinions from the school 
committee.  I have witnessed the superintendent refusing assistance.  (LAN/WAN plan)  
5.  To the best of my knowledge, the superintendent has maintained a professional relationship with the 
school committee.  The assistant superintendent has had a few unchecked moments (see security 
camera IT footage)  
6.  During the budget process the superintendent chose to reduce the proposed educational priorities in 
lieu of reviewing and reducing the existing budget and IT support.  I would have preferred the 
superintendent to support the educational initiatives in lieu of technology tools and devices.  
7.  This is the first year we have had benchmarks and goals.  On April 15 the superintendent stated that 
goal 1A ‘approx. 10% of our units of study are on a technology platform…’ was exceeded.  After 
questioning it was discovered that the achieved goal of 10% was in actuality 10% of some unknown 
percentage which would be less than the estimated goal.  So this needs work.  

a.  Stow 2014 annual report ‘committee agreed to annually review this as it continues its 
conversation around full day K for all students’  This is very leading.  This is a problem since the school 
committee has not expressed a desire to remove ½ day choice from parents and students.  

b.  NRSD Science and Engineering committee formed to create ‘Guidelines of 8 science and 
engineering practices’  Why is this not on the committee history list and what is their status? 



 
Respondent 6 
The superintendent needs to defend himself more to school committee to win the trust of all of its 
members. 
 
Respondent 7 
"Seeks and accepts opinions from members of the School Committee": sometimes difficult to determine 
whether differing opinions were accepted, considered, and ultimately rejected or whether there was no 
consideration before rejection if opinions did not agree with what he wanted to hear. It would help to have 
more explanation of why decisions are made. 
 
Respondent 8 
I think Michael has a good relationship with the school committee. I think he is professional and he listens 
to our opinions 

 

Instructional Leadership Comments 
 
Respondent 3 
*Although the overall rating indicates "Achieves," the numerical indicator is between Needs Improvement 
and Achieves. I need more information on "leads curriculum and instructional programs..." and "applies 
current practices/research to foster effective classoom instruction." I know what a few of the tools are 
(presented at the last SC meeting when the evaluation process kicked off) but I don't have an 
understanding of the curriculum and instructional programs even though the request for more information 
was made. Sharing a couple of tools that are used to track student performance doesn't answer the "what 
are they learning?" question.  
 
*The teacher evaluation process (at the high school) doesn't seem appropriate and may not be effective 
as evidenced through input from the NEASC Self Study and visit. It minimizes the principal's ability to 
lead. Re-examining this process and possibly restructuring it is an exercise worth completing. 
 
*Michael seems very active in his professional peer organizations and I believe he supervises Central 
Office staff well. 
 
Respondent 4 
Michael and the HR Dept do a great job at hiring competent staff. There is a large difference between 
hiring competent staff and adequate staff numbers and I would like Michael to really go out on a limb to 
the community and implore for more staff. It may not be popular, but the message really needs to go out 
there, be repeated over and over, and I believe that his School Committee would get behind him and help 
spread the message. Who is researching Grant Watch for applicable grants and submitting applications? 
What ways can we approach the state or even the federal government for more money – especially for 
SPED? 
 
In regards to the curriculum, I think the Superintendent feels hogtied by state standards and testing. 
However, stagnation is not the spirit of his School Committee and staff members. It’s time to pivot our 
management from regionalization and standards, now that they are in hand, and support the creativity 
and ideas of the people in the trenches. We rely heavily on theory that is dispensed from a centralized 
district and it is becoming stifling. There has to be a happy medium when allowing staff to perform as 
creative individuals and adhering to a district standard. 
 
Respondent 5 
  

1.  The district strategic plan is expressed on the tri-fold with core values.  It continually 
surprises me that the goals support the structures of our district, teacher development 
collaboration and growth, facilities and technology enhancement, school quality and 
communication and not educational diversity and achievement.  This focus supports the 



statement made by the asst superintendent recently, that we are in the human resource 
business.  

And if goal 1A is so important and already developed, why is it taking 4 years to implement the goal.  
2.  Superintendent is proactive with state and federal mandates (ex.  PARCC, CORE)  but I 
have yet to see any new studies or developments in curriculum.  There was talk of incorporating 
culture into the curriculum after the superintendents trip to the Netherlands years ago, but to date 
nothing has been implemented.  

Also refer to Jan presentation by superintendent, we are data rich and information poor.  We pay services 
for assessments, we pay teachers to fill out assessments, we take time on learning to assess and the info 
is collected and it sits.  

3. No evidence of holding principals, teachers and staff accountable for positive 
expectations that all students can perform at high levels.  
4. No evidence of holding teachers principals and staff to performance standards and 
identifying areas of growth  
5. No evidence of supervising central office, but everything appears to function as planned.  
6. Unaware of all licenses, memberships or organizations.  I am aware of SPED 
organizations  
7. Very concerned about the principal turnovers at Center school and the High 
School.  Have done a little research and discovered that in urban areas the turnover is expected 
due to socio economic factors that over shadow the educational concerns of the schools, but that 
is not our issue.  This needs to be reviewed.  

Also, there appears to be nepotism in the hiring practices in the district and it has been mentioned, on 
more than one occasion, that the hiring committee is a farce.  Human Resources will listen because they 
have to but totally ignore the recommendations of the hiring committee.  Although the last two are 
hearsay, this needs to be reviewed.  
 
Respondent 6 
I think that this is an area that gets little attention with the SC. It's one of those things that if it's not going 
poorly then it must be going well. Would be nice to have more regular curriculum updates. 
 
Respondent 8 
I think the needs of the average student and special educations are met in our district. I would like to see 
more emphasis put on the gifted and talented students . I feel its a disservice to these students that they 
are not considered a special education population and that more is not being done for them. If more is not 
done for these students they will leave the public schools. I would like to see Michael initiate more support 
for teachers dealing with this unique population and more inovative thinking overall. 
 
Management and Operations Comments:  
 
Respondent 3 
*I do believe Michael maintains the district’s programs though I have not seen evidence that he drives 
district programs forward. Nashoba is a good district, what do you think we need to implement to become 
a model district?  
 
*Michael can be very professional and that is valued, however, he fosters a culture of 
redirection/deflection which creates frustration and is perceived as defensive and exclusive.  
 
*Michael runs a very tight operation sometimes to the district’s disservice – he needs to empower district 
sub committees to formulate recommendations then act on those recommendations versus providing the 
appearance of team collaboration. This was evidenced through the concerns of the evaluation committee 
reps who met with the Policy sub-committee. If participants are selected based on their experience and 
skill, honest inclusion of their input can only add to the richness of the discussion and decisions made. 
 
*This year, the budget process was arduous and very difficult. I have not seen a zero-based budget 
though the suggestion was made. The “supporting information” we received was at the 50k level. In order 
to understand what’s behind the numbers we need a programmatic approach. That complex but 



worthwhile task would have changed the tenor and substance of meetings with the SC and also with the 
three towns. To this point, I have not been supportive of establishing a cross-town advisory board but now 
believe this function may be required to encourage collaboration and, at the very least, cooperation 
between the the SC and the towns. I found it uncomfortable that the administration’s “whitepaper” was 
directive of town finances versus the explanation of municipal finance as it was presented. I’m sure, in 
hindsight, this was understood by the administration. 
 
Respondent 4 
Crossing off mandates seems to be our current vision. I would like the guts to tell the state and feds to 
take their standards and take a long walk with them off a short pier. Can we start a conversation with 
someone at the state level and/or the union so we can stop all the pressure to teach to the middle? Is 
being at the top of standardized test results a worthy goal? 
 
The relationship with the Selectmen needs to be massaged and repaired. This year, the district needed to 
include the town administrators more in updates and budget discussions.  
 
Looking forward, I am flummoxed as to how the district will provide a progressive curriculum to our 
student body and the needed and required programs for the SPED department. The overall health of the 
budget and the 5 year plan is questionable to me when I hear a constant murmuring of discontent among 
SPED parents and the documented services they are not receiving but declarations from the 
administration that things are being covered adequately. What is the plan to cover the increasing costs as 
more and more children are diagnosed with needs that will require some sort of intervention in the 
classroom? What if the towns won’t afford the district with any more money per pupil? What departments 
and teachers are being asked for ideas to help solve decreasing funding against increasing enrollment? 
 
Respondent 5 

2. The district needs leadership for a. defining educational and achievement markers for all 
students and b. defining what type of school district we are, superintendent insists that 
we are comprehensive, but our curriculum says we are a standard school system. Have 
the discussion and make a plan. 
2. Unaware of ongoing communications with state and federal legislatures and DOE, but 
the only meeting he attends with officials that I am aware is day on the hill and the 
superintendent does pass on info from the state and federal govt that he receives (not 
sure if he passes on everything but I do get emails) What concerns me is that the 
superintendent did not know the law as it applied to districts and budgets. When it was 
brought to his attention the selectman and finance person from Stow had to get involved 
in the conversation. 
3. Unaware of any ethical issues. As for interaction with others in a positive manner. The 
superintendent has been known to admire the fact that when he is out at an event that 
people do not approach him to discuss district matters, saying that the people of the 
towns are very respectful. Unfortunately, due to conversations in passing, people find the 
superintendent to be unapproachable in public and do not want to engage in 
conversation that would appear negative. They are fearful that their words or actions will 
negatively impact their childs education. I have heard similar concerns from faculty. At 
this point, this is hearsay, but you cannot fix what you are unaware of, so I give this to 
you to do with as you please. I hope that you find a way to fix it. 
4. Keeps informed on needs of the district-There seems to be a disconnect between 
personnel and administration and personnel and facitities. Recently in chasing down the 
LAN, it was noted that there is a paper trail in place for issues. Either the system is not 
understood or the users have deemed the system ineffective because there are issues 
not being addressed that are causing delays in education. People are talking and 
administration does not seem to be listening. 
5. Definitely delegates but unsure whether the appropriate staff is assigned. Ex. George 
King is in charge of IT but does not have experience or credentials in IT. Sue Chi appears 
to be competent but does not appear to have the authority to act or have all of the 
information required to make informed decisions. Assessing our assets and utilizing them 



to our advantage appears to be a problem. We collect skills and data yet it appears we 
do not take advantage of the opportunities available to us. 
 
7. Does not always foster a cooperative relationship with towns. 
9. I cannot find the 5 year capital plan on the website but I did find the IT plan. It is dated 
2009 which is 6 years old and has not been updated, that I can see, since 2009. We are 
told that someone is working on this. But, it should have been modified yearly. 
 
11. A budget was submitted to the school committee in Feb 2015. Some on the 
committee asked for additional information on the base budget. Those requests were 
viewed as hostile which made meetings interesting. Adjustments rarely reflected the 
questions asked of the superintendent. Information was not readily available. 
 

Respondent 6 
The superintendent always handles the budget in a very competent and shrewd manner. Still the biggest 
strength of the superintendent. 
 
Respondent 7 
The budget is always a difficult issue. The fact that the district’s per pupil expenditures are lower than 
many comparable districts and yet our students continue to do well on standardized tests, college 
acceptances, etc., suggest that the budget is well managed to provide a cost-effective education. As with 
my comments on #6, the Boards of Selectmen do not make the “works with local officials” part of this task 
any easier. 
 
Respondent 8 
The budget is an extremely complicated document with lots of moving parts. Sometimes I think Michael 
may take for granted how much we as a committee understand. I think it is important to begin this 
process earlier in the year and involve the towns sooner in order that everyone is well informed. I think 
the budget workshop should go back to the format of previous years where we hear directly from each 
department head/principal. 
 
Family and Community Engagement Comments: 
 
Respondent 1 
Michael has established great relationships with legislature and the media. He is visible in the community 
and with the help of the other administrators keeps people informed and encourages parental 
involvement. 
 
Respondent 3 
*I do believe the communities respect the work they see and I strongly believe this is influenced by the 
teachers with whom they and their children interact. Nashoba is fortunate to have such a strong, caring 
team of educators.  
 
*I have not seen evidence of Michael's interaction with state legislators beyond participation in group 
initiatives. I would like to see the Superintendent become a voice for increases in state-wide regional 
transportation and SPED funding versus taking a "me-too" approach.  
 
*It is critical to the district's function and future that the administration work hard to reach across the aisle 
and establish positive links to town boards. He has much work to do here.  
 
*"Parity" has been a mantra of the administration and the reason why several efforts have been initiated 
in prior years. Yet, parity is sometimes achieved and sometimes not. That would be okay if we 
understood why it's needed, and when, with evidence to support the initiatives. At this point, it is clear that 
a one-size-fits-all approach may not satisfy the unique needs of students and schools. More effort should 
be given to identifying the needs of discrete student populations. That should inform the development of 
new programs. This is a repeat statement/request from last year's evaluation.  



 
*Regarding communication with community and media, there have been instances this year when desired 
initiatives, that have not received SC support or vote, have been distributed throughout the district 
community and created unnecessary confusion. For instance, the administration indicated its desire to 
implement free full day Kindergarten across the district. Parents received letters and were invited to 
forums explaining that the initiative was being phased in, not that it was a desire. This created a lot of 
discussion among parents and even more confusion when that didn't come to fruition. I'd like to give the 
administration the benefit of the doubt that it assumed, once the evidence to support this initiative was 
presented to SC and discussed, that it would pass a committee vote. Yet, that evidence was not 
presented, nor was a vote taken. The Superintendent needs to allow the SC to govern while he focuses 
on execution and management of initiatives. Again, this year's message is to infuse collaboration versus 
direction in your relationships with staff, the SC and the community. 
 
Respondent 4 
This year was a transition year for combining half-day and full-day kindergartners and it could have been 
handled a little more deftly. It took a number of weeks of hearing one thing from Michael and the Early 
Childhood Coordinator versus what the parents said they were experiencing to get the model changed 
that related arts missing in the morning program would be introduced in the later half of the year. This is 
still not the promise that was written to half-day parents, though it is a workable compromise. 
 
The finding of a staff member at the end of the prior school year to be bullying a student was a good 
example of the district looking out for the students. This was a chance for the district to be proactive in the 
communication with the community about how very serious issues are dealt with and was a missed 
opportunity. The principal, who dealt directly with the parents who were calling him, handled those 
personal communications very well. The overarching community would have liked more information, 
however. The lack of transparency in regards to personnel policy is understandable in instances where 
specific individuals are named, however the policy of hearings or discipline should have been easy to 
point to, and it is not. 
 
Respondent 5 
1. People in all three towns proudly wear the white and green and speak highly of NRSD. But I fear that 
we are riding the crest of a reputation that preceeded us... 
2. Stow has a large population of retire highly educated over achievers which are presently going out of 
district to help other school systems. .  
4. The only evidence of this I have is superintendents involvement in opposing regional transportation and 
a potential class action suit across the state. I do not believe that you foster and maintain liaisons with 
state legislators by sueing them. Seems counter productive. 
 
6. Parity is the key word in our district. We now have an enrichment coordinator who, it is my 
understanding, is supposed to provide equitable enrichment to the three towns. This appears to have 
been translated to before and after school programs and staycations. A large block of students do not 
benefit from the experience. And the programs that are deemed successful are not worked into the 
program for day school, that I can see. Successful programs in one school are not then picked up in 
others nor is there alliances between towns. This seems wasteful.  
Then there is an underlying complaint that there is disparity in responsibilities. This would fall under 
disiplinary actions. Bad behavior is bad behavior, should not matter what town you are from. 
 
Respondent 6 
The superintendent handles the budget and operational procedures very well. The breakdown seems to 
still be in the way the public and town boards perceive his level of openness to listening to others. It is a 
perception problem more than a problem in my opinion. 
 
Respondent 7 
Information through "official channels" suggests that everything is satisfactory. However, there seems to 
be a fair amount of mistrust/dissatisfaction of some groups which is only expressed off the record or 
otherwise under the radar. This makes it more difficult to determine where reality lies. 



 

Professional Culture Comments: 
 
Respondent 1 
Michael does a great job with collective bargaining and educated the school committee. Our teachers and 
support staff are the true assists to our school district and we consistently hire top notch people. We are 
consistently informed of grievances and with new state requirements our teachers and staff are being 
evaluated consistently.  
 
Respondent 3 
*There is a difference between presenting respectfully through words and presenting respectfully through 
actions. The latter becomes problematic when requests for information, following discussion, are not 
fulfilled. It is my concern that the administration creates work-around's to influence outcomes. Many times 
those outcomes may be reasonable and right. It would be more productive to provide the evidence for 
recommendation then encourage discussion This is respectful. 
 
*Knowing what I do about the Superintendent leads me to believe that he does believe in life long 
learning and professional development but I'd like to see evidence of that. This one is an easy fix. 
 
Respondent 4 
Professional Development needs a management pivot. Differentiation seems to be a huge goal within our 
classrooms, but that flexibility is not extended to our staff. After our staff roundtable, it is evident that more 
department or building specific offerings seem to be wanted and needed. Now that Baseline Edge and 
the Standardized Report Cards are rolled out, it would be a good time to differentiate and spend a year 
focusing Professional Development among building, grade specific, vertical and/or content specific teams 
and individual interests.  
 
Performance evaluations are confusing to me and I can only imagine are confusing to the staff. Who 
exactly one person reports to is spelled out on paper – I think, I have not seen an org chart for teacher 
specific roles – but in practice looks like a gray area that allows for a lot of interpretation that can lead to 
confusion and ultimately low morale.  
 
Respondent 5 
  1. Ongoing  
  2. Does not always demonstrate and promote an atmosphere of respect for self and others.  Ex.  A 
parent came to the policy meeting to ask that the culture in the school be changed.  Apparently a 
teachers behavior which was acceptable in the past was becoming unacceptable and the superintendent 
appeared unwilling to investigate, not understanding what they meant by culture.  When another example 
was presented (Teacher at HS on the unofficial ‘do not take’ list, was still teaching badly. This 
was deemed to be ok because everyone knows who is on the unofficial ‘do not take’ list and shame on 
the parents and students who are uninformed)  the matter was tabled for a later date.  It was not easy for 
the parents to attend the meeting and ask to be heard on a matter that could be dismissed as 
subjective.  But, you cannot fix what you do not know about and for that, I applaud the family for trying  
3. Superintendent puts a lot of time and effort into PD  
4. Unaware of professional development plan  
5. The superintendent may serve as a resource for collective bargaining but I would prefer a professional 
negotiator conduct the negotiations on behalf of the school committee.  
6. Procedures are ongoing utilizing CIA.  Looking forward to reviewing the evaluation tool. 
 
Respondent 6 
The superintendent works closely with the principals. I wish the teachers had more exposure to him. 
 
Respondent 7 
Given the difficult and sometimes antagonistic personalities currently sitting on the Boards of Selectmen 
of the towns, it is very difficult to judge the relationship between the Superintendent and local officials 



 
Overall Performance Comments: 
 
Respondent 1 
Overall I believe Michael serves our destroct very well. He has made significant progress towards goals 
and continues to keep us informed. The communication has improved over the 4 years on school 
committee. One area of improvement is to present information purely as factual with out imposing beliefs 
or opinions. Everyone has an opinion and eventually that is discussed but sometimes feel his opinions 
and the amount of information presented depends on his perception of what is valuable. When asked for 
further information he is always wiling to provide it. 
 
Respondent 3 
I firmly believe that Michael cares deeply about the students of the district. I also believe that Michael is 
working to the best of his abilities. In general, he is a good manager of the current district structure. But is 
this structure the best for the district? Where can we make thoughtful enhancements and what are the 
potential outcomes (good and bad) of those enhancements? How is our student population being served 
and where are their opportunities? Seize those opportunities and be brave enough to champion them. 
 
Areas to focus on for the upcoming year include: 
* delivering fact-based, versus anecdotal, evidence for new programs 
* improving administration-town relationships inclusive of the SC 
* beginning the budget process prior to year-end and inclusive of SC/town representatives 
* allowing district committees to actively participate in initiatives, then collaborate versus dictate 
* sharing your vision of district curriculum in a programmatic fashion 
* providing transparency in actions versus words 
 
Respondent 4 
This document is a great example of what standardizing performance takes away from the end evaluation 

and how the current climate of the Education Industry focuses on mastering mediocrity.  In these 

standards, there is little room to explain where Michael does his job well.  First and most important: 

Michael’s pride in the children who attend our schools is evident in every report out he does on the kids 

activities or accomplishments.  His motives behind why he chose the career he has are obvious (to me at 

least) to be about student achievement.  Michael is available to School Committee members at seemingly 

all hours.  At the staff roundtable it was remarked more than once that he is very supportive of the staff’s 

personal responsibilities to family and friends along with supporting getting supplies for the classroom.  

His strength as an administrator is most evident at the success he has produced with regionalizing the 

schools into one district, making the system more equitable and efficient for all.  Given the history of the 

district and the administrations before him, this was no small feat. 

 

What needs to happen now is taking that success and pivoting his management style for other obligations 

in our schools.  Now that we have a community that enthusiastically buys into the needs of the district, 

that understanding needs to start showing dividends and filtering down to the individual and unique needs 

of the buildings, classrooms and students.  The centralization that has made Nashoba Regional School 

District more cohesive, has crossed a threshold making it stifling to our educator’s flexibility and creativity 

in the moment.  The unease at shaking up budget line items after all it took to get the process on solid 

ground is causing rote solutions to money shortfalls that take away the possibility for progressive, 

innovative education.  If we are going to start demanding more money per pupil from our towns like the 

very successful districts that surround us, we need to first show ways we are getting more of our current 

students excited about education.  More of the same is only exciting to the same types of students and 

families year after year.   

 

Michael has an opportunity with the community and student body that is handed him to create a truly 

forward thinking, critically minded environment that would have NRSD be the talk of the state.  The 

parents of our community create from the time their children are born, a base of students that are 



exposed to books, math games, science experiments and technology.  The parents of the district are not 

concerned so much with what their children do to satisfy state or federal mandates.  It’s my anecdotal 

experience that most parents in my community are concerned with secondary public education providing 

good study habits and self-discipline;  A work ethic that will help them cultivate a college application that 

is unique and intriguing.  Let’s be that unique and intriguing district. 

 
Respondent 5 
Other  

1.  The superintendent provided a list of PD classes for April 17 in the April 15 
packet.  There is no way that teachers and staff can attend all of the classes 
listed.  We have the resources, are these classes on the web?  If attending is so 
important everything should be on the system for education and resource.  

  
 
 
Respondent 6 
The superintendent continues to handle the budget and operations very well. I hope that he can improve 
his image among the various constituents who rely on "hearsay" about him. Perhaps he needs to defend 
his actions and explain his work better in a variety of forums. He needs to be more approachable to both 
the public and to the teachers. 
 
Respondent 7 
In general, business management has been good.  
Progress toward achieving district goals, such as they are, has been good. We need to have a better 
system to develop the district goals so that we have better quantifiable measures of success, and thus 
better metrics to evaluate the Superintendent's progress toward those goals. 
Communication continues to be an area that needs attention. In the rush and enthusiasm to get large 
communications out, there is sometimes an inattention to details (no proofreading, and some careless 
errors of grammar, punctuation, etc.) 
 
Respondent 8 
I think Michael is a strong superintendent in many regards. It is a tall order to keep up with implementing 
the necessary evaluation tools and requirements mandated by the state and he is doing a good job. I 
think he is accessible and responds to our questions in a timely manner. I think communication and public 
awareness in our district has improved and hope it continues in this direction. 
 

 


